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FOREWARD

Welcome to Writing Unleashed: Content and Structure, designed for use as a textbook in
first-year college composition programs, written as a brief guide for students, jam-packed
with diverse voices, and engineered for fun.

Hello Teachers:

The backstory is pretty simple and obvious: A few of us in my department were tired of
not finding a textbook that covered what we wanted in a very brief way. In addition to not
finding a book with the “right kind” of information, we were also concerned with price.
So, after much thought, and after getting an email that our campus was offering mini-
grants to fund special projects, we jumped into the open educational (OER) arena. In the
summer of 2016, we created Writing Unleashed.

Cut to the Summer of 2020, and Sybil (one of the three authors of the original Writing

Unleashed) decides to tweak the original textbook. And that’s the glory of open
educational resources - they are fluid and can be remixed and revised. Yay!

Hello Students:

The backstory is that the teacher who put this textbook together wanted flexibility for
herself and less costs for her students. She’s hoping you'll keep this textbook as “free” as
possible, and just have it electronically on your devices (save it in Kindle or Dropbox.com
or Google Drive, etc.); you can choose - yes, you have choices too! - to head to a copy
center on your campus or in your town, and print off this bugger and have it physically

with you... we're hoping to keep that sort of cost down, as well, by keeping the textbook
brief.

As you read this textbook, you'll see that teachers - they might even be your own! — have
written certain chapters. We did this so you could see their own writing “in action.” After
all, if we're going to teach you how to improve your writing, we should probably showcase
our own, right?



WHAT'S IN THIS BOOK?

THE STARTIN

the structure of this textbook

Why is this textbook set up this way? Well, when you're assigned a piece of writing, you
will want to figure out what the rhetorical situation is. From there, you’ll decide on using
a strategy or genre to complete the writing. Once that decision is made, you may need to
review the writing process and/or dive into some research. The nerd unit is just the
cherry on top of everything; you might want to use that unit as a double-check to your
grammar, etc. (similar to using the Grammarly or Hemingway apps).




THE STARTING
POINT

So, yes, you've already taken English classes. Yes, with all the years of English classes
you've had, you probably should be able to write a novel right now without any help. But
our language is strange. It doesn’t make sense all the time. So, you're here to dive into the
pool of “practice makes perfect.” Teachers - especially English teachers — want you to look
spectacular on paper.




INTRODUCTION

This chapter brought to you by Sybil Priebe and parts of a Wikibook (found in footnotes).

Basic Assumptions and Potential Complications:

Before you begin to learn about a subject, it is natural to make assumptions about it. It is
important not to act on these assumptions unless you can prove that they are correct.
One assumption you might have is that you do not need this course, but you would be
incorrect.

EDUCATIONAL PURPOSE VS. PRACTICAL PURPOSE

When you are at school, your teachers expect you to show that you are learning. In order
to best demonstrate that, you prepare reports, papers, projects and take exams. Few
teachers will give you the benefit of the doubt that you know something without proving
it. This is why writing in school serves an educational purpose. You are expected to
write about everything you know, and if you leave something out, your teacher is going to
assume that you don’t know it.

However, writing something at work serves a completely different purpose. Your readers
are coworkers and clientele who don’t know as much as you do about the things you are
writing about and look to your writing as a guide. This is called writing for a practical
purpose. Because your readers are trying to reach their own practical goals, they expect
your writing to be clear, concise, and to the point. By including essential information
only, you are helping your readers find out what they need without getting frustrated,
bored, or overwhelmed.

WRITING FOR WORKVS. WRITING FOR SCHOOL

The main assumption that most people have about writing on the job or at a workplace is
that it is like writing for a class: You start with a thesis, perfect it, build structural
sentences, eliminate first person viewpoint, add an intro, body, and conclusion, and so
on. What isn’t taught in some schools is that writing memos, proposals, business letters,
and instructions is different than writing an academic essay. When writing at work, you
do not build up to your main point - you get to it immediately. Your boss isn’t grading
you on how well you wrote your business memo, they’re looking for pertinent

1 "professional and Technical Writing/Rhetoric/Assumptions." Wikibooks, The Free Textbook Project. 2 Nov 2017, 15:49 UTC. 10 Oct 2019, 18:04
<https://en.wikibooks.org/w/index.php?title=Professional_and_Technical_Writing/Rhetoric/Assumptions&oldid=3322569>. Licensed CC-BY-SA.
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information without filler and ‘fluff’. So, here’s one reason you need the class: You need
practice writing in various genres.

RELATIONSHIPS BETWEEN PEOPLE

Writing in school is often much more direct than writing for a business. When you write
a paper, you typically only have one communicative relationship: The one between you
and your professor. Since this is the only social situation you encounter with your
assignment, you don’t experience as much of a variety of relationships as you do with
(technical) writing. When you look at your writing at work, you realize that you are
connecting with many different people. There is the relationship between employee and
employer, between supplier and customer, and between coworkers. You may often be
competing with other people, or you may be working alongside them on a project. And
now here’s another reason for this required course: Practice writing to various audiences.

TEAMWORK

Many schools are starting to encourage writing in groups to get a sense of the teamwork
that you will experience in the workplace. Collaboration at the office is common; even if
you aren’t part of a team, you might still consult coworkers and readers. You may also
submit drafts that are constantly being revised. This might be a goal in this English
course: Practice writing in a team.

CHANGE AND CULTURE AND TECHNOLOGY

Another assumption you may have about writing is that it almost never changes. But if
you look at how we write and where we write - in a technological space filled with email
and text messages — you may realize that because technology is always changing, how to
write to/with others will always be changing. That is why before you can become a
successful writer, you must learn about your organization’s style and about the social and
political factors of your writing.

Technology is huge in writing because many writers are responsible for creating guides,
instructions, policies and procedures, training materials, and so on. Since we have
entered a digital age, we are becoming more dependent on machines to assist us and the
variety of these machines changes every month. Since one of the main goals for writing is
to anticipate any questions or problems that arise, it can be very difficult for a writer to
adjust to shifting tastes.

Writing is not a constant. Each company has its own way of promoting itself, from a
liberal and casual style to a conservative and formal style. You will need to adjust your
writing based on how the company wants you to represent it.

REDOS IN THE WORLD OF ACADEMIA

Try to remember that when you write a report in the workplace, that memo can be
changed after it is sent. This gives you the option to resubmit almost anything if you don’t
think you did a good job with the first submission. This option is rarely offered in school
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— typically, once you submit a paper, there are no redos. Your professor may ignore your
efforts. Your boss, on the other hand, will probably expect revisions. Resubmission is
important in business because business is always changing. The lesson here is that
not only do you need practice writing in various genres, but one should learn how to
revise, too.

CROSS-CULTURAL COMMUNICATION

One of the major assumptions that many people who begin writing have is that the
standard for their company in their city or on their campus is the standard that should be
in use all around the world. In fact, this is a huge mistake to make. Even if these
assumptions are unconscious, they are still insulting. Writing things that are short and
sweet may not seem professional, but keep in mind that you are writing for a select
audience who is looking for familiar words and doesn’t have the patience to appreciate
your grasp on the English language.

One of the most important things to keep in mind when writing for a different audience
than you're used to is to never assume anything. If you reread something from another
perspective and think, “Maybe my audience wouldn’t get this,” it’s probably true.

Writers should never think that their writing does not need to be edited.
By learning to edit your own writing, you are conceding that it is not perfect.
By doing this, you prove that you are trying to make the audience understand your message.

Guidelines for Creating Your Own Voice:

How does one mesh their unique style of language with professionalism? Most teachers of
writing would appreciate any number of combinations of individuality and technicality.
And in the workplace, you observe the stylistic convention of your profession and your
employer’s organization, while simultaneously expressing your individuality, make
reading easy for your audience and impacting them while they are reading.

Consider the following guidelines in light of the way they will affect your readers’ view of
your communication’s individuality, usability/technicality, and persuasiveness. Based on
what readers see, they draw conclusions about you and your attitudes that can enhance
or distract from the persuasiveness of your communications. Your ability to craft and
control your voice is essential to your success at writing.

GUIDELINE 1: FIND OUT WHAT IS EXPECTED

An effective voice is one that matches your reader’s sense of what is appropriate.
However, you have the option to choose who your audience is by topic, word choice, and

2 "professional and Technical Writing/Rhetoric/Author/Style." Wikibooks, The Free Textbook Project. 8 May 2017, 01:04 UTC. 10 Oct 2019, 17:39
<https://en.wikibooks.org/w/index.php?title=Professional_and_Technical_Writing/Rhetoric/Author/Style&oldid=3215241>. Licensed CC-BY-SA.
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formality. You have to have a tone and style that is pertinent to your readers. The voice
needs to be clear as to who it is directed towards.

How formal do my readers think my writing should be?

A formal style of writing uses correct word usage, sentence structure, formal phrasing, and
appropriate language. Always be conscious of who your audience is when determining your
writing style. There are many instances to use a formal language. Speeches, services, eulogy,
and papers. These are good examples of how no matter the age of the audience, a formal
document may work best. Some examples when one would use informal language would be
writing letter to friends or in your journal.

Sometimes informal writing may seem more sincere since it sends more emotions.

How much “distance” do my readers expect me to establish between them?

In personal style, you appear close to your readers because you use personal pronouns
and address readers directly. How conversational the piece is may also convey this
message. In an impersonal style you distance yourself from your readers by avoiding
personal pronouns and by talking about yourself and your readers in the third person.
The style you choose depends on the purpose of the writing and the audience.

Factors that influence the readers’ expectations about style:
e Your professional relationship with the readers.

Your purpose.

Your subject.

Your personality.

Customs in your employers’ organization.

Customs in your field, profession, or discipline.

GUIDELINE 2: CONSIDER THE ROLES YOUR VOICE CREATES FOR
YOUR READERS AND YOURSELF

When you choose the voice with which you will address your readers, you define a role
for yourself. As a manager of a department, you could adopt the voice of a stern
taskmaster or an open-minded leader. The voice you choose also implies a role for your
readers. Their response to the role given to them can significantly influence your
communication’s overall effectiveness. If you choose the voice of a leader who respects
your readers, they will probably accept their role as a valued colleague. If you choose the
voice of a superior, they may resent their implied role as error-prone inferiors and resist
the substance of your message.

By using the appropriate voice in your communications, you can increase your ability to elicit
the attitudes and actions you want to inspire.
This is known as the: “It's not what you say, it's how you say it” idea.
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GUIDELINE 3: HOW YOURATTITUDE TOWARD YOUR SUBJECT WILL
AFFECT YOUR READERS

In addition to communicating attitudes about yourself and your readers, your voice
communicates an attitude toward your subject. Feelings are contagious. If you write
about your subject enthusiastically, your readers may catch and exhibit your enthusiasm.
If you seem indifferent, they may adopt the same attitude. Make sure you believe what
you say or pretend like you believe it. If you talk down to people or belittle them, you will
lose their loyalty and willingness to follow your lead. If you use a pretentious voice when
writing to superiors, you will probably make them angry because they may feel that you
are undermining their authority.

GUIDELINE 4: SAY THINGS IN YOUR OWN WORDS

No matter what style of voice you choose, be sure to retain your own thoughts in your
writing. This can be achieved even in formal writing. When you are using a formal style,
the objective is not to silence your own voice; it’s to let your style sound like you, writing
in a formal situation.

To check whether you are using your own voice, try reading your drafts aloud. Where the
phrasing seems awkward or the words are difficult for you to speak, you may have adopted
someone else’s voice. Reading your drafts aloud will also help you spot other problems with

voice, such as sarcasm or condescension.

GUIDELINE 5: ADAPT YOUR VOICE TO YOUR READERS’ CULTURAL
BACKGROUND

In the United States and Europe, employees often use an informal voice and address their
readers by their first names. In Japan, writers commonly use a formal style and address
their readers by their titles and last names. If a U.S. writer used a familiar, informal voice
in a letter, memo, or e-mail, Japanese readers might feel that the writer has not properly
respected them. On the other hand, Japanese writers may seem distant and difficult to
relate to if they use the formality that is common in their own cultures when writing to
U.S. readers. In either case, if the readers judge that the writer hasn’t taken the trouble to
learn about or doesn’t care about their culture they may be offended. Directness is
another aspect of voice. When writing to people in other cultures, try to learn and use the
voice that is customary there. If possible, ask for advice from people who are from your
reader’s culture or who are knowledgeable about it.

GUIDELINE 6: ETHICS GUIDELINE - AVOID STEREOTYPES

Stereotypes are very deeply embedded in many cultures. Most of us are prone to use them

occasionally especially when conversing informally. As a result, when we use more

colloquial and conversational language to develop our distinctive voice for our workplace

writing, we may inadvertently employ stereotypes. Unfortunately, even inadvertent uses
12




of stereotypes have serious consequences for individuals and groups. People who are
viewed in terms of stereotypes lose their ability to be treated as individual human beings.
If they belong to a group that is unfavorably stereotyped, they may find it nearly
impossible to get others to take their talents, ideas and feelings seriously. The range of
groups disadvantaged by stereotyping is quite extensive. People can be stereotyped
because of their race, religion, age, gender, sexual orientation, weight, physical handicap,
occupation and ethnicity. In some workplaces, manual laborers, union members, clerical
workers, and others are the victims of stereotyping by people in white-collar positions.

There is absolutely no tolerance for stereotypes in professional writing. Anything
you write will be worthless to most audiences if you include any type of stereotypes.
Using stereotypes, even accidentally, will seriously damage your reputation with your
readers and may even cause your professional relationship to end. So, be very aware of
any stereotypes that may exist especially when writing cross-culturally.

FAQ When Thinking About Audiences

e Who is the actual audience for this text and how do you know?

e Who is the invoked audience for the text and where do you see evidence for this in

the text?

What knowledge, beliefs, and positions does the audience bring to the subject?

What does the audience know or not know about the subject?

What does the audience need or expect from the writer and text?

When, where, and how will the audience encounter the text and how has the

text—and its content—responded to this?

e What roles or personas (e.g., insider/outsider or expert/novice) does the writer
create for the audience? Where are these personas presented in the text and why?

e How should/has the audience influenced the development of the text?

-~
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ASSIGNMENTS OR QUESTIONS TO CONSIDER:
e What is your voice?
e What is your cultural background?
e What stereotypes do you fall into?

3 Questions taken from a longer piece by: Jory, Justin. “A Word About Audience.” Open English at Salt Lake Community College. 01 Aug 2016.
https://openenglishatslcc.pressbooks.com/chapter/audience/ Open English @ SLCC by SLCC English Department is licensed under CC-BY-NC,
except where otherwise noted.
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RHETORICAL SITUATION

“The WHAT Situation?s”’

This is a typical response from students when first introduced to the concept of the
rhetorical situation.

The thing is, most of us intuitively understand rhetorical situations we face every day, but
we give them little thought.

Consider this. You [the author] need to ask your parents [the audience] for money [the
purpose]. It’s the third time this semester you've asked, and it’s right before the holidays
[the context]. Should you communicate with a text, phone call, email, or Facebook
message, and should it be funny, serious, or heartfelt [text]?

This is a rhetorical situation.

Whenever we decide to write-whether it’s a tweet, an essay for history class, or a text
message to your parents asking for money - we face a rhetorical situation or set of
elements that help shape the choices we make as writers.

The rhetorical situation consists of:
Author: The writer of the communication
Audience: The receiver of the communication
Purpose: The goal of the communication
Context: The surrounding setting, time, culture, and social discussions on the
topic
e Text: The genre, organization, and style of the communication
o Genre is the form or shapes.
o Writing strategies such as narration, description, or compare/contrast help
develop and organize the contente.
o Style is created through elements such as tone, diction, and syntax;.

The rhetorical situation has evolved from the influential Greek philosopher Aristotle’s
ideas on how rhetoric, using language effectively, functions.

4 Anderson, Dana. “Rhetorical Situation.” Writing Unleashed, Version 1. NDSCS; 2016.
5 More information in the Content and Structure Unit.

6 More information in the Content and Structure Unit.

7 More information in the Nerd Unit.
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Often, we give little thought to, or automatically process, the rhetorical situation.
However, effective writers carefully consider these elements and choose an approach to
better communicate their ideas.

Returning to the scenario, you decide that the best way to convince your parents to send
you money is through an honest email that explains why you are short on money. You
choose this genre because you know that your parents will read it at home after work and
prefer email to texts. You also thoughtfully write in a style that doesn’t sound demanding
but provide clear reasons why you need the money. How could they say no to that?

That’s the power of understanding and analyzing what shapes the rhetorical situation. It
helps you create audience-centered communication in the genre and style best suited to
achieve your purpose. The rhetorical situation has evolved from the influential Greek
philosopher Aristotle’ss ideas on how rhetoric, using language effectively, functions.

Often, we give little thought to, or automatically process, the rhetorical situation.
However, effective writers carefully consider these elements and choose an approach to
better communicate their ideas.

Returning to the scenario above, you decide that the best way to convince your parents to
send you money is through an honest email that explains why you are short on money.
You choose this genre because you know that your parents will read it at home after work
and prefer email to texts. You also thoughtfully write in a style that doesn’t sound
demanding but provide clear reasons why you need the money. How could they say no to
that?

That’s the power of understanding and analyzing what shapes the rhetorical situation. It
helps you create audience-centered communication in the genre and style best suited to
achieve your purpose.

8 Aristotle is a problematic character in all this since he’s linked to the start of racism; please disregard that part of him when it comes to this
content.
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This visual was created by Dana Anderson using Piktochart.com. This has been placed in greyscale for easier printing.

The Rhetorical Situation asks students to consider all of the above when they begin to
write something.
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ASSIGNMENTS AND QUESTIONS TO CONSIDER:

o Ask yourself, when given a project, what is the assignment’s purpose? What is its
audience? What is the context of this project? What will the end
product/text/genre look like?
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CONTENT AND
STRUCTURE




STRATEGIES AND
MODES

You're ready to write. You've fired up your laptop, created a new page, and are ready to
roll. But, after staring at the blinking cursor for a few minutes, you have no idea where to
begin. No need to panic. Now is the time to consider the rhetorical situation - the
purpose, audience, author, context, and text — and select a writing strategy to help
develop and organize your work. Maybe you want to use narration to tell a story or
description to use details in explaining how something works. This next set of chapters
will explore how these strategies and others can help make your writing clear and
effective.

As you read, ask yourself what sort of structure you've seen these strategies (or modes)
used in. What kinds of content have you see when it comes to these strategies (or
modes)? Do you see a strict or flexible structure used? Do you see creative content or
technical content used?

Note: Strategies are fluid guidelines that can change or combine according to the goals of
your writing.
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NARRATION

This chapter is brought to you by Dana Anderson?®.

Once upon a time there was...
Every day,...

One day...

Because of that,...

Because of that,...

Until finally, ...

Look familiar? We’ve grown up listening to and reading stories that follow this format.
But storytelling isn’t limited to children’s fairytales and fiction novels. Storytelling, or
narration, is a powerful composition strategy that can connect and engage an audience.
Filmmaker Andrew Stantoni. (Toy Story and WALL-E) believes that “Stories can cross the
barriers of time-past, present, and future-and allow us to experience the similarities
between ourselves and through others, real and imagined.”1 These connections help make
the audience care. And when an audience cares, or is invested in your story, that’s
powerful.

Why Narration?

As writers, we use narration for many purposes and in varying situations. Most often,
when people think of narration, they associate it with fiction or novels-storytelling for
entertainment. Yes, this is true, but narration can also be very effective in other writing.
We may choose to recount a historical event through a first-person narrative. Or we may
even use a compelling story to persuade an audience to take action.

How and when you use narration depends primarily on your purpose.

Narrative Elements

No matter the purpose or situation, there are common features to narrative writing:

EVENT:

What happened? Who was involved? The event or series of events drives your story.

° Anderson, Dana. “Narration.” Writing Unleashed, Version 1. NDSCS; 2016.
10 Standton, Andrew. “The Clues to a Great Story.” TED2012, Feb. 2012, TED,
www.ted.com/talks/andrewstantonthecluestoagreatstory?language=en.

20



SETTING:
When and where did it happen? Create and build the story world. This helps to establish
context for the story.

DESCRIPTIVE DETAILS:

What makes the story come alive? Use vivid words, sensory details, and figurative
language to build a dominant impression. Try to show, not tell (See Description chapter).

CONSISTENT POINT OF VIEW:

Who's telling the story? Narratives are often told in first person or third person. It’s
important to choose the appropriate point of view because your entire story is filtered
through this perspective and lens.

e First Person: I, we

e Second Person: you, your

e Third Person: he, she, it, they

e Omniscient Third Person: all-knowing

CLEAR ORGANIZATION:

How does the story unfold? The story should flow and have a clear sense order. But
remember, not all stories start at the beginning. Many stories include flashbacks and flash
forwards. Use transitions (finally, next, later, earlier, three days later, as the season
changed from fall to winter, a week passed) to clearly guide your audience through the
story.

POINT:

Why does the story matter? Before you even begin composing the story, it’s essential to
determine the significance of the event and the purpose of sharing the story. Ask yourself:
Why am I sharing this story?

DIALOGUE:

Dialogue is another way to bring life to your narrative. Dialogue is conversation or people
speaking in your story. Engaging dialogue goes beyond what is simply being said to
include description of non-verbal communication (facial expressions, body movement,
changes in tone and speed of speech) and characterization. The way people speak and
interact while talking reveals much about them and the situation. Writing natural
sounding dialogue is not easy. Effective dialogue must serve more than one purpose - it
should:

e Drive the plot forward,

e Reveal information about the characters, and

e Build tension or introduce conflict.
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Dialogue is a great way to show, rather than tell.

BASIC DIALOGUE RULES

1.

Use a comma between the dialogue and the tag line.
a. “Iwant to go to the beach,” she said.
End punctuation goes inside the quotation marks.
a. He asked, “Where’s the champagne?”
When a tag line interrupts a sentence, it should be set off by commas.
a. “Thatis,” Wesley said, “that neither you nor me is her boy.”
Every time you switch to a different speaker, start a new paragraph.
a. Even if the speaker says only one word, with no accompanying attribution
or action, it is a separate paragraph.
Start a new paragraph when you wish to draw the reader’s attention to a different
character, even if that character doesn’t actually speak.
For internal dialogue, italics are appropriate.

SAMPLE DIALOGUE

“So, what was it really like?” I asked.
“I've told you. It was amazing.”
[ shifted to my side so I could look at her. “You have to give me more than that,” |

insisted, “and not the mom and dad version.”

Liv mirrored my move to her side and propped up her head with her arm. Her blue

eyes searched my greens, looking for the right words. “I shouldn’t-"

truth.

We broke our gaze as we heard our mom call for us. Once again, I didn’t get the

EXAMPLE: “THE MAN OF THE HOUSE” BY IVERY LUE BAYNHAM 1.

The Beginning

Her name is Anita. She is no more than nine years of age. Yet her experiences and
comprehensions are wise beyond her years. As tears drip down her caramel complexioned
cheeks, she holds him. A limp lifeless body, crumpled and broken by the same man who
has just defiled her youth and innocence. The young boy in her arms calls himself her
protector, the man of the house who will make things right. He believes in God and they
have both been taught the glories and the benevolent love God has for his children. In
Sunday school, they would learn all the Greatness of the Lord. How Jesus overcame odds
that seemed impossible. They would sing songs like “Nothing is too big or too small for

11 The Man of the House by Ivery Lue Baynham is licensed under a Creative Commons Attribution-NonCommercial-NoDerivs 4.0 International
license. https:// creativecommons.org/licenses/by-nc-nd/4.0/legalcode
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God to move,” and read scriptures that state things like, “With God on your side no
weapon formed against you can prosper.” Her little brother who now lies in her arms
unconscious has obviously taken their parent’s word, the word of their Grandmother, the
word of their aunts, uncles, pastors, and deacons to heart. He thought and believed in
God so whole heartedly that he confronted Momma'’s boyfriend when he heard his sister
saying, “No. Stop it nobody is supposed to touch that.”

Her tears begin to stir the little stick-shaped boy in her arms, only two years younger than
herself. She draws him closer as he wakes. She is crying for his pain and not her own. She
loves him. Not because he is her only little brother, not because he has seen what she
endures so they are the only ones that know Momma’s boyfriend’s little secret. She loves
and admires her little brother because he has a courage that she, at times like this, wishes
he did not. She admires his heart and his reckless abandon for himself for his love of
others. She knows that he is only trying to be the Man that Sista’ (their Grandmother)
and Little Momma (their great-grandmother) taught him to be. She is not crying for
herself; she is crying for his pain. Not the busted lips or bloody nose, no those wounds
heal all too quickly. See she knows her little brother. She knows his heart and his will. She
is crying for how he will blame himself for not being able to stop the men who take her
innocence and sense of safety again and again. Her tears are for his self-hatred. Her baby
brother will inevitably place disdain upon himself for having a penis and the destructive
way that his lack of power will eventually corrupt his thoughts until it saturates his heart.
She knows that his innocence has been forever tainted not unlike her own. She cries
because although his body is stirred by her tears her baby brother is no more. He has died
there in her arms and what will awaken will never be the wide-eyed, loving, little red-
head she called Ivery. Her little brother is stirring as the moisture flows from her face to
his. This is the last time she will ever hold him again. This is the last time he will ever be
vulnerable to anyone including her whom he would give his own life to save. The baby is
no more.

Manhood is a harsh world of pain and sacrifice he will come to know well. He sees her
tears, her eyes are closed, she is trembling with hurt and shame. His eyes well but he
doesn’t cry. In that moment, he has made a vow to his sister.

He will never let anyone hurt her again. He will never fail his family again. He swears to
himself that he will find a way to protect his sisters and mother. His pain becomes a deep
rage that will not be fulfilled. He has become what she fears the most. A man...

o
Loss; Broken Perception of Masculinity
Tina, my eldest sister, call makes it through between my calling and texting. She’s somber
in tone, her voice lifeless and devoid of any emotion. As if she has been completely and
totally drained of any further emotional output. There is a long silence after my “What’s
wrong?” no time for hello. I am shoving this violation of my life into the hidden place
within my heart that all the unexplainable and uncontrollable things go. I do this because
I am needed. In my life this is the epitome of what Manhood is about; absorbing pain.
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I am being called because I can help; I have the power that we as men call upon to rectify
wrongs and injustices. [ have ANGER. Anger and RAGE are the tools used by men to even
scores. Get people back who have wronged you or those you love. I am prepared because
like anyone who knows how to be a Man will tell you, preparation is the key to success.
As an African-American male, [ am always prepared. Throughout my life there has always
been so many things to be angry about. I was taught that a real man is ever ready and
stable. I wonder now in hindsight how does a “REAL” man prepare for loss? How does
this perception of a Man actually fare when living in the real world?

My eldest sister begins to weep slowly, silently at first, until this too is drained from her
being. As the man, she has leaned on for three decades now I brace myself to consume
the sorrow of her heart. This is how I will uplift her. My sister who is my elder, yet my
gender has made me her rock and corner stone. The man of the house. Silence. She tries
to collect herself to speak. “Ivery, she’s dead. A, Anita, Ivery, Anita is dead. She’s dead!” |
no longer feel like her rock. The Man in me falters. The little boy who has been locked
away behind years of emotional scar tissue begins to tremble.

My armor has lost its ability to induce fear. [ was waiting for the target to direct my ever-
ready rage. The dogs are no longer scratching at the door of my heart awaiting their next
victim. There is silence. A cold wind is filling my lungs, yet the room is hot enough for my
pores to continue to release beads of sweat, in the attempt to lower my body heat. I feel
numb. There is an unfamiliar moisture beginning its way from my eye to my check and
down my face. These are tears. The only foe I have never defeated. The only advisory that
my anger and rage shy away from. I am face to face with Loss. [ am hurt. My world has
stopped.
o
Pain is the one thing that every individual on this planet will have in common with any
other person. Pain is a Universal experience that has no regard for age, ethnicity or social
status and tax brackets. Pain is pain.
o

The Power of Perception
As an African American male growing up in the inner city, [ was taught strength by my
Great-grandmother and my grandmother. My family has always been featured in our
city’s newspaper every few decades or so. We have always uniquely had at least five
generations of living relatives. This exceptional wealth of knowledge unexpectedly creates
unconscious benefits as well as unconscious weaknesses. These are called Sticomas.
Having the availability of not only my great-grandmother but my grandmother’s wisdom
and guidance has always been a crucial part of my upbringing. Oddly my Masculinity has
been based on women. The experiences that those women had with men, be they joyous
or painful. Seeing these women continue to open their hearts and become vulnerable
repeatedly to men, led me to hold women in a regard I have yet to be able to explain.
There is an unspoken, unnamed strength that the women in my family carry. Not just my
relatives, all women have this inner strength. Women are held in such a high regard
perhaps because the elder men of my culture/family are dead.
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Don’t get me wrong, I have uncles that would take me from time to time. Nothing as
consistent as the teachings from these women. Of what my manhood was and should be.
Shootings, drugs, crime, and prison statistically destroy more Men in the community that
[ grew up in than any forces of nature. Strangely, when I think back on my youth, I
cannot honestly remember a single male from my city dying of what would be considered
natural causes.

Being a devoted Baptist family, I was taught to trust in the Lord and that God has a divine
plan for us all. The only requirement to have a long life, so I thought, was to be obedient.
We learned to use the lessons of strength, justice, the universal law of love that I was
taught, and to help one another. I learned from having two older sisters how to speak
from the heart to a woman. I was taught that being a rock was what manhood was all
about: to constantly grow and improve. To talk about feelings but never show any. “Real
men don’t cry” or “Man up boy, we don’t have any punks in this family.” Can’t forget my
favorite “Stop crying like a girl or I'll give you something to cry about!” These are just a
few jewels of advice passed down about being a man, by the women of my family. Nobody
likes to lose. I more than others, because Life is supposed to be filled with winners. Like
most other little boys, I was constantly taught to win. [ wanted to have some form of
control in my life. This kind of thinking was instilled in me at a young age because I was
the “man of my home” (fatherless household with two older sisters and no brothers). I
was the rock, the dependable one in times of crisis and need. This was my identity that I
worked diligently to maintain, cultivate and grow within me. I gained a very important
reputation based on causing others to fear me. To be able to inflict pain became the
greatest tool I ever learned as a child. In the world of men fear is control. To be able to
instill fear in the hearts of adults became paramount to keep my sisters and mother safe.
In my youth having such adult responsibilities helped me to be successful at every task I
had set my sights on. I won, I was unbreakable, I would bend but never break. I could
hurt others with a vicious conviction. I was the man.

I never included my own biological father as he was never truly present in my life. Nor
have I ever counted any of the wasted sacks of skin that my mother dated who called
themselves men. This unique situation opened the door to many misunderstandings on
what it is to be a man. As well as what type of relationship women desire from the men in
their lives. My sister Anita and I managed to get into adulthood without overwhelming
resentment. There became an element of fear I felt from her, that I then didn’t
understand. It was a barrier that defined the bond between the rebel spirit that was my
sister Anita and I.

Anita and I moved to Minneapolis from Indiana in the mid 9o’s which drew us closer as
siblings. In my adolescence there was a time when we only fought like cats and dogs,
some of the most vicious physical combat I have ever experienced in my life. A time that I
knew she loved me, but in our teen years anyone who met us would wonder why we were
constantly trying to kill one another. Being the only two kids in school with the country
twang of our Indiana accents, to being left to defend one another from the city of
Minneapolis with its ever present evils. We forged a new connection. Through the time
away from our home city, Anita and I not only bonded but we grew as individuals. My
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sister would become my biggest fan and the inspiration behind much of the change in my
life. Responsible for the open vulnerability you are reading at this very moment.

Anita, who supported my secret desires to write and draw as a child, would later in life be
the one who would teach me by example. She taught me, I could break the stereotype of
thug and gangster. She nurtured my feminine side. Always affirming in me to put my
emotions into my lyrics and writing. It felt as though she loved me again and I was her
brother once again. Anita, who always believed that | had something to offer the world
and pushed me to make better choices. Because to her I had potential to be the “Man” our
family needed. A new kind of Man. One she could trust, and other women would trust as
well. My trophies for wrestling and martial arts meant nil if anything to her, she would
support my music, spoken-word poetry and writing. She cared nothing at all about the
praise I received for being the “man” many had taught me I needed to be. In hindsight I
see how the man I had become in my teens caused her disappointment, pain and fear. It
was as if she knew me better than I knew myself at times. It makes sense considering [ am
the only little brother she ever had. She became my best friend, supporter and fan of my
work. Be it written, spoken word or a hip-hop performance she was always front and
center cheering me on to do more with my life than to settle for the perception of a Black
male. She always supported my creativity, or the “girl in me” as she sometimes put it.

[ had just turned thirty and was very much excited about my life. I felt like I was winning
at the game of life. I was in complete assurance and comfort in the course my life was
heading. | was actually the MAN. All the critical stats for the Perception of Masculinity
were in place; I had my car, my apartment, great career, family starting to come together,
and I was sporadically performing my music. I thought to myself one bright Sunday
morning, life is good, God is good, I made it. I was very much full of the false self I had
presented to everyone. The Ego-based self that is centered on the things of my life rather
than the relationships that make life worth living. My perception of my Masculinity and
Manhood had become about what I had. I lost sight of the relationships that create
memories. So, covered in my emotional scars | had become immune to emotions, besides,
[ am a man. [ can control mine. So full of myself I was confident that I had become
invincible. “The MAN indeed.” I had experienced many losses in life already. Yet, because
I had economic success, | overlooked those vital experiences. We may not, at times be
aware of some of our loses, or we may not have realized what we experienced were
actually losses. Loss is not the enemy; not facing its existence is the enemy of emotional
development.

Full of my grandiose manhood I announced to my girlfriend “We are going to church!
God is good, and we are blessed.” Just at that very moment I received a phone call. I
recognized the number as my mother’s, so I quickly answered expecting good news on my
perfect day. All I can hear were guttural screams and sobs, no words, the tears and
screams the only communications her brain allowing her to give me.

The connection is lost. [ sit confused, “What the fuck was that?” before I can stand my

phone is ringing again, this is the voice of my eldest sister Tina. I answer, more of the

screaming, no words, and only deep sobs and labored breathing. The connection is lost.
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At this point [ am up and dressed, the “MAN” instinct [ was taught is now reverting to
anger and impatience. [ try to call both back, but lines are busy and this feeling in my gut
is eating me alive. It is a feeling I swore off in my youth, so long ago I barely remember it.
For me, this means that every time [ wanted to be held or to feel loved, I had to hide my
tears. Or [ would be ridiculed by those I adored and loved, I had to become hard and
callused to be a man, right?

Yet [ am not, and have never been, the cold-hearted gang banger or drug dealer the media
and society have made me out to be. [ am the little boy who sat with his sisters and cried
because they were hurt. “He” has always been there still but buried deep and stashed
away in my heart with everything else that would make me look weak. “He” is always
scratching the surface, attempting to escape the darkness that I have imprisoned him in
to be the man [ am trained to be. I grew scars in my soul to become a man in my heart.
The “MAN”, with no expression of emotion other than anger leaves me in a state of
inquiry. [ am so totally lost. I feel something, it is very real, and it is also very familiar,
because it is little Ivery. The little boy in his sister’s arms in so much pain that his sister
cries for him. He is crying because I will not, I cannot, we are no longer the same person. |
am a man and [ was taught “he” is a sissy, a punk and that is why he remains locked away.

“He” is the embarrassment of my manhood, or at least what I have been taught it means
to be a man. “He” is the reminder of my weakness, which I swore would never happen
again! Yet “he” is here. Now very present, and his pain is stronger than my will.

[ have often been told, and it saddens me to admit that [ have said, “Real men don’t cry”
and as the thought of the limits that this phrase puts on a young man roam my mind. I
wonder how I can be a man while honoring the boy trapped in my heart who only wants
to have his sister hold him one last time before she is gone forever.

In my age and growth, I have come to express things differently than I used to. I have
come to understand the true strength of masculinity is in vulnerability. The willingness to
be bare and open with those I meet. Yet this too is often misunderstood. In a song I
recorded entitled “When hearts turn cold” [ state, “Real G’s don’t cry, but that’s a lie. Look
at me G don’t you see the tears in my eyes?” This line perfectly captures the turn of my
life, the direction that men in the community and on the campus where I attend college
will inevitably need to travel toward.

The question I ask myself, is how can [ encourage the men in my neighborhood and on
campus to be men of valor and honor? How can I lead them by example while letting go
of the codes of masculinity that our communities feed us? The women in our homes,
neighborhoods, and in our schools, expect from us? The answers to these questions
remain unclear even now, so I use my tears to fill my pen and create poetry, lyrics and
works like these.

These truths are the heart behind my conversation and the way I speak. These lessons are
taught through the pain of survival. I have changed my perception of others by changing

27



the perception of myself to me. The perception of what it is to be a MAN. From the Man
of the house.
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ASSIGNMENTS OR QUESTIONS TO CONSIDER:
« Compose a piece of writing, using the narration ideas in this chapter, with a lot of
dialogue.
o (Insert other assignments or questions here, created by student or teacher.)
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DESCRIPTION

This chapter is brought to you by Dana Anderson?2.

Creating Rich Experiences with Words

Filmmakers make their movie worlds come alive through images, motion, sound, and
special effects. Writers need to think like filmmakers and make their story worlds come
alive through description.

Rich description allows readers to imaginatively experience the subject by providing
details that describe what something looks like and even how it sounds, smells, feels, and
tastes. These sensory details give readers a rich experience, much like a movie.

SAMPLE SENSORY DESCRIPTIONS

Sense Example(s).

Sight The sea of golden wheat swayed, almost danced in the breeze.

The majestic Glacier Park lodge sat proudly at the end of the long-
manicured lawn.

I gazed at the endless night sky afire with glittering stars.

Sound The heavy door creaked open revealing a dim interior.

In the distance, the fireworks sizzled and boomed, announcing another
year.

The ominous beat of helicopter blades cutting through the air put us all
on edge.

Taste She sipped the bitter coffee wishing for cream.

As the boy bit into the crisp Granny Smith apple, his face puckered at the
unexpected tartness.

A metallic tang filled my mouth as blood began to pool under my tongue.
Touch [ shivered uncontrollably even though I was zipped in my down sleeping
bag.

With every step, my pack rubbed my hips and shoulders raw, leaving
sores screaming for me to stop.

Tessa’s soft fur felt like silk against my skin.

12 Anderson, Dana. “Description.” Writing Unleashed, Version 1. NDSCS; 2016.
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Smell As we walked into the bakery, my senses were assaulted with sweet

confections-buttery caramel, rich chocolate, yeasty dough, and burnt

sugar.

1. [ felt of tickle of dust at the back of my throat as [ walked down the
aisles of musty books.

When to Use Description

Descriptive writing isn’t only used in narrative writing, but across many genres and fields.
Technicians must include descriptive details when composing work orders. Nurses keep
detailed reports when providing patient care. Police officers rely on description to clearly
and accurately document incidents. Food critics write reviews rich with details of the
cuisine and ambiance of restaurants. The list goes on. Descriptive writing can help
strengthen the presentation of your ideas by helping the audience experience the subject.

EXAMPLE::1:

In recent years, many of St. Cloud's residents have congregated to Waite Park's stores and
businesses for entertainment. However, people who focus their attention entirely on the
Crossroads Mall or the Parkwood 18 theater are depriving themselves of the fun and
tradition of downtown St. Cloud. The downtown bars, stores, and restaurants provide a
rich experience that is unlike all others in Minnesota.

For those who seek quiet conversations and steaming-hot drinks to start off your day,
downtown St. Cloud can provide them with cozy coffee houses like the Meeting Grounds.
Inside, groups of friends unwind with frosted coffee cakes, and individuals with books
and newspapers recline with a new mug of cappuccino. As the sun rises in the back of the
Meeting Grounds, visitors inhale the aroma of coffee beans and melting chocolate, and it
becomes easier for them to take a few extra minutes before leaving for work.

As those workdays dip into evenings, hungry downtown patrons, with their stomachs
growling in unison, march to any one of the many eateries. Mexican Village spreads the
aroma of spices and peppers rolled into a tortilla wrap with thick cuts of beef down the
street. However, not to be outdone, House of Pizza strolls out its smell of pepperoni that
tickles the nose, but then sends a message to the mouth that says, "Come this way." A
wind gust brushes through the downtown area carrying the Green Mill's calzone aroma,
which leaves those hungry patrons without an easy answer.

With their stomachs filled, downtown patrons wander down the street to the retail shops.
Some of the customers step into the Electric Fetus where the drums beat like avalanches,
and the songbirds are in flight with microphones pressed against their lips. Further north,

13 "Rhetoric and Composition/Description." Wikibooks, The Free Textbook Project. 6 Oct 2014, 10:20 UTC. 25 May 2016, 04:23
<https://en.wikibooks.org/w/index.php?title=Rhetoric_and_Composition/Description&oldid=2710551>. Licensed CC-BY-SA.
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another sound rattles through each person's eardrum: the flipping of smooth pages from
Books Revisited, where used literature is sold, stacked, then discovered by bookworms
digging through each level. Books may be flipped, and songs may blare, but shoes scuff
the tile floor of Herberger's—a two-story department store where jewelry and clothing are
yanked from the rack just as quickly as they are hung on.

The sun sets and the moon rises, but that just means that St. Cloud's downtown bars will
be overflowing with cheek-stretching smiles, wall-shaking music, and lip-licking
beverages. The Tavern on Germain rapidly serves drinks such as Vodka Sours and Captain
Cokes to customers sitting at their table. Along with the constant guzzling, he/she can go
next door for live music ranging from the acoustic-guitar stringing of Leonard Mills to the
horn-blaring excitement of Test Tube and the Tuba Players.

Whether their hands are sorting through thin page of paperback books, or their mouths
are chewing on the gooey cottage cheese of lasagna, downtown patrons are always on the
go to the next hot spot. As the customers reach the end of the downtown St. Cloud
district, most are ready to turn around and visit all the stops again. St. Cloud is bustling
with retailers that will cause anyone's eyes to take a second glimpse.
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ASSIGNMENTS OR QUESTIONS TO CONSIDER:
(Insert ideas from students or teacher here.)
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ILLUSTRATION

This chapter is brought to you by Dana Anderson®‘.

When trying to explain something, have you ever found yourself saying: “Here’s an
example” or “For instance”? We often use examples to help explain complex or abstract
ideas, or even to make our writing more vivid and memorable. These examples may be
stories, facts, lists, or samples. This is a writing tool known as illustration or
exemplification.

Representative of the Whole

We use examples to help us understand by giving us a piece of information that is
representative of the whole. In other words, the example you chose must be typical of the
entire idea.

For example, you've been asked to write an essay about pop culture and social influence.
You chose to write about how the music industry has influenced American culture. To do

this, you decided to use examples. You reference Billboard’s “Greatest Artists of All
Time” list:s and select the top five artists:

1. The Beatles,

2. Madonna,

3. Elton John,

4. Elvis Presley, and
5. Mariah Carey.

Then, you illustrate how these five artists have influenced American culture. You chose
to use these five artists as a representative slice of the entire music industry.

When to Use lllustration

[llustration is a helpful writing strategy that can be used in almost any type of writing.
Here are a few examples (see, I'm using the strategy right here!) of illustration in action:
e History Essay: List of most significant documents in U.S. history.
e Cover Letter: Examples of relevant work experiences.
e Twitter: A fact about lefties on Left Handers Day.

14 Anderson, Dana. “lllustration.” Writing Unleashed, Version 1. NDSCS; 2016.
15 “Greatest of All Time Hot 100 Artists.” Billboard, www.billboard.com/charts/greatest-hot-100-artists.
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e Magazine Article: A compelling personal story of abuse is used to illustrate the
dangers of domestic violence.

Remember, one good example is often worth more than a list of lengthy explanations.

EXAMPLE: “FADS THAT NEVER WENT OUT OF STYLE”

Fads, by definition, are short-lived trends that garner the attention of a lot of
people. One day it’s in; the next day it’s out. Fads prevail temporarily, but certain clothing
items, hairstyles, and even traditional toys and games that began as fleeting fads are
considered classics.

Each season, fashion designers establish trends, while retailers cash in on the
wildly popular fads. As seasons change, so do the trends. The “it” item fades away,
forgotten. However, classic clothing essentials like the basic black tee, the perfect pair of
jeans, and the little black dress stand the test of time. Each began as a fad but have
transformed into chic wardrobe staples.

Much like fashion, trends in hairstyles are cyclical. Hair stylists aim to create
modern and fashionable looks, often resulting in hairstyle fads. The Mohawk, mullet,
perm, and bowl cut are hairstyle fads that many hope will never be in vogue again. But
the ponytail, sleek bob, and the classic taper are trend-proof hairstyles that will never go
out of style.

Fads can also be found in the toy and gaming industry. Each year, toy and game
manufacturers vie to be the top Christmas toy. This once-a-year bonanza has fueled
outrageous sales of toys such as Teddy Ruxpin, Tomagochi, and Furby. After the holiday
hype, many of these toys are forgotten. There are toys, however, that experienced
breakout sales one holiday season and continue to be hot sellers. The Rubik’s Cube and
Barbie doll began as hot Christmas toys and can still be found in toy stores today.

With new garments, hairstyles, and toys and games being made every day, trends
and fads will come and go. But much like the little black dress, the ponytail, and Barbie
doll, a few select fads will transition from fad to classic.
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ASSIGNMENTS OR QUESTIONS TO CONSIDER:
(Insert ideas from students or instructor here.)
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ARGUMENT16

Why Argue?:;
We don’t always argue to win. Yes, you read that correctly. Argumentation isn’t always
about being “right.” We argue to express opinions and explore new ideas. When writing

an argument, your goal is to convince an audience that your opinions and ideas are worth
consideration and discussion.

When instructors use the word "argument,” they're talking about defending a certain
point of view through writing or speech. Usually called a "claim" or a "thesis," this point of
view is concerned with an issue that doesn't have a clear right or wrong answer (e.g., four
and two make six). Also, this argument should not only be concerned with personal
opinion (e.g., I really like carrots). Instead, an argument might tackle issues like abortion,
capital punishment, stem cell research, or gun control. However, what distinguishes an
argument from a descriptive essay or "report” is that the argument must take a
stance; if you're merely summarizing "both sides" of an issue or pointing out the
"pros and cons," you're not really writing an argument. "Stricter gun control laws will
likely result in a decrease in gun-related violence" is an argument. Note that people can
and will disagree with this argument, which is precisely why so many instructors find this
type of assignment so useful - these assignments make you think!

Academic arguments usually "articulate an opinion." This opinion is always

carefully defended with good reasoning and supported by plenty of research. Research?
Yes, research! Indeed, part of learning to write effective arguments is finding reliable
sources (or other documents) that lend credibility to your position. It's not enough to say,
"capital punishment is wrong because that's the way I feel."

Instead, you need to adequately support your claim by finding:
e facts
e statistics
e quotations from recognized authorities, and
e other types of evidence

16 This chapter’s contents come from the original chapter on Argument in the first edition of Writing Unleashed.

17 “What is an Argument?” Wikibooks, The Free Textbook Project. Last edited 27 Nov 14. Accessed 10 May 17.
https://en.m.wikibooks.org/wiki/Rhetoric_and_Composition/Argument Text is available under the Creative Commons Attribution-ShareAlike
License.
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You won't always win, and that's fine. The goal of an argument is simply to:

make a claim

support your claim with the most credible reasoning and evidence you can muster
hope that the reader will at least understand your position

hope that your claim is taken seriously

What is an Argument?

Billboards, television advertisements, documentaries, political campaign messages, and
even bumper stickers are often arguments - these are messages trying to convince an
audience to do something. But be aware that an academic argument is different. An
academic argument requires a clear structure and use of outside evidence.

KEY FEATURES OF AN ARGUMENT

e C(lear Structure: Includes a claim, reasons/evidence, counterargument, and
conclusion.

e Claim: Your arguable point (most often presented as your thesis statement).

e Reasons & Evidence: Strong reasons and materials that support your claim.

e Consideration of other Positions: Acknowledge and refute possible
counterarguments.

e Persuasive Appeals: Use of appeals to emotion, character, and logic.

e Organizing an Argument

The great thing about the argument structure is its amazingly versatility. Once you

become familiar with this basic structure of the argumentative essay, you will be able to
clearly argue about almost anything! Next up is information all about the basic structure...

The Structure of an Argumentss

If you are asked to write an argument, there is a basic argument structure. Use this
outline to help create an organized argument:
e Introduction: Begin with an attention-getting introduction. Establish the need to
explore this topic. Thesis Statement: What's your claim?
Brief background on issue (optional).
Reasons & Evidence: First reason for your position (with supporting evidence)
Second reason for your position (with supporting evidence)
Additional reasons (optional)
Counterargument: What's the other side of the issue? Explain why your view is better
than others.
e Conclusion: Summarize the argument. Make clear what you want the audience to think
or do.

18 “What is an Argument?” Wikibooks, The Free Textbook Project. Last edited 27 Nov 14. Accessed 10 May 17.
https://en.m.wikibooks.org/wiki/Rhetoric_and_Composition/Argument. Text is available under the CC-BY-SA.
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Structuring Arguments:
Common Organizational Pattern
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Image used in previous OER textbook, Writing Unleashed, the non-argumentative one. This has been placed in greyscale for easier printing.

INTRODUCTION:

The first paragraph of your argument is used to introduce your topic and the issues
surrounding it. This needs to be in clear, easily understandable language. Your readers
need to know what you're writing about before they can decide if they believe you or not.

Once you have introduced your general subject, it's time to state your claim. Your claim
will serve as the thesis for your essay. Make sure that you use clear and precise language.
Your reader needs to understand exactly where you stand on the issue. The clarity of your
claim affects your readers' understanding of your views. Also, it's a good idea to highlight
what you plan to cover. Highlights allow your reader to know what direction you will be
taking with your argument.

You can also mention the points or arguments in support of your claim, which you will be
further discussing in the body. This part comes at the end of the thesis and can be named
as the guide. The guide is a useful tool for you as well as the readers. It is useful for you,
because this way you will be more organized. In addition, your audience will have a clear-
cut idea as to what will be discussed in the body.

BODY PARAGRAPHS:

Once your position is stated you should establish your credibility. There are two sides to
every argument. This means not everyone will agree with your viewpoint. So, try to form a
common ground with the audience. Think about who may be undecided or opposed to
your viewpoint. Take the audience's age, education, values, gender, culture, ethnicity, and
all other variables into consideration as you introduce your topic. These variables will
affect your word choice, and your audience may be more likely to listen to your argument
with an open mind if you do.
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DEVELOPING YOUR ARGUMENT:

Back up your thesis with logical and persuasive arguments. During your pre-writing
phase, outline the main points you might use to support your claim, and decide which are
the strongest and most logical. Eliminate those which are based on emotion rather than
fact. Your corroborating evidence should be well-researched, such as statistics, examples,
and expert opinions. You can also reference personal experience. It's a good idea to have a
mixture. However, you should avoid leaning too heavily on personal experience, as you
want to present an argument that appears objective as you are using it to persuade your
reader.

How to Be Persuasive?

Building an argument isn’t easy, and building a convincing argument is even more
difficult. You may have a clear claim, solid reasons and evidence, and even refute the
main counterargument, but your audience may not be convinced. Maybe they don’t care
about the topic. Maybe they don’t find you credible. Or, maybe they find your evidence
weak.

Here are the identified three means of persuasion:
e Logos: Use of evidence and reason to support the claim.

e Pathos: Appeals to the audience’s emotions and values.
e Ethos: An author leverages trustworthiness and character.

Persuasive Appeals

TEXT

APPEALS

EMOTIONS CHARACTER
AUDIENCE AUTHOR

This visual was created by Dana Anderson using Piktochart.com. This has been placed in greyscale for easier printing.

To build a convincing and perhaps influential argument, you need to not only have a
structurally sound argument (claim, reasons, evidence, counterargument, conclusion),
but you also need to leverage appeals to persuade your audience.
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Arguments are complex and difficult to master. But understanding how to build and
critically read arguments is essential in understanding and shaping our lives.

STRENGTHENING YOUR ARGUMENT 15

It is important to clearly state and support your position. However, it is just as important
to present all of the information that you've gathered in an objective manner. Using
language that is demeaning or non-objective will undermine the strength of your
argument. This destroys your credibility and will reduce your audience on the spot. For
example, a student writing an argument about why a particular football team has a good
chance of "going all the way" is making a strategic error by stating that "anyone who
doesn't think that the Minnesota Vikings deserve to win the Super Bowl is a total idiot."
Not only has the writer risked alienating any number of her readers, she has also made
her argument seem shallow and poorly researched. In addition, she has committed a third
mistake: making a sweeping generalization that cannot be supported.

OBJECTIVE LANGUAGE

Some instructors tell you to avoid using "I" and "My" (subjective) statements in your
argument. You should only use "I" or "My" if you are an expert in your field (on a given
topic). Instead choose more objective language to get your point across.

Consider the following:

I believe that the United States Government is failing to meet the needs of today's average
college student through the under-funding of need-based grants, increasingly restrictive
financial aid eligibility requirements, and a lack of flexible student loan options.

"Great," your reader thinks, "Everyone's entitled to their opinion."

Now let’s look at this sentence again, but without the "I" at the beginning. Does the same
sentence become a strong statement of fact without your "I" tacked to the front?

The United States Government is failing to meet the needs of today's average college
student through the underfunding of need-based grants, increasingly restrictive financial
aid eligibility requirements, and a lack of flexible student loan options.

"Wow," your reader thinks, "that really sounds like a problem."

A small change like the removal of your "I's and "my"s can make all the difference in how
a reader perceives your argument - as such, it's always good to proofread your rough draft
and look for places where you could use objective rather than subjective language.

19 “What is an Argument?” Wikibooks, The Free Textbook Project. Last edited 27 Nov 14. Accessed 10 May 17.
https://en.m.wikibooks.org/wiki/RhetoricandComposition/Argument. Licensed CC-BY-SA.
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A Note About Audience When Arguing

Many topics that are written about in college are very controversial. When approaching a
topic, it is critical that you think about all of the implications that your argument makes.
If, for example, you are writing a paper on abortion, you need to think about your
audience. There will certainly be people in each of your classes that have some sort of
relationship to this topic that may be different than yours. While you shouldn't let others'
feelings sway your argument, you should approach each topic with a neutral mind and
stay away from personal attacks. Keep your mind open to the implications of the
opposition and formulate a logical stance considering the binaries equally. People may be
offended by something you say, but if you have taken the time to think about the ideas
that go into your paper, you should have no problem defending it.

QUESTIONS TO CONSIDER WHEN ARGUING:o

e How would your relatives react to the argument? Would they understand the
terminology you are using? Does that matter?

e How would your friends react to the argument? Would they understand the
terminology you are using? Does that matter?

e How would you explain your argument or research to a teenager vs someone who
is in their 70s? Is there a difference?

e Ifyou are aware that your classmates are more liberal or more conservative in their
political standing, does that determine how you will argue your topic? Or does
that even matter?

e Ifyou are aware that your instructor is more liberal or conservative than you are,
does that determine how you will argue your topic? Or does that even matter?

e Ifyou were to people-watch at a mall or other space where many people gather,
who in the crowd would be your ideal audience and why? Who is not your ideal
audience member? Why?

Counterargumenta:

Speaking of audience, there are three main strategies for addressing counterargument:
e Acknowledgement: This acknowledges the importance of a particular alternative
perspective but argues that it is irrelevant to the writer’s thesis/topic. When using this
strategy, the writer agrees that the alternative perspective is important, but shows
how it is outside of their focus.

e Accommodation: This acknowledges the validity of a potential objection to the
writer’s thesis and how on the surface the objection and thesis might seem
contradictory. When using this strategy, the writer goes on to argue that, however,
the ideal expressed in the objection is actually consistent with the writer’s own
goals if one digs deeper into the issue.

20 Questions taken from a longer piece by: Jory, Justin. “A Word About Audience.” Open English at Salt Lake Community College. 01 Aug
2016. https://openenglishatslcc.pressbooks.com/chapter/audience/ Open English @ SLCC by SLCC English Department is licensed under a
Creative Commons Attribution-Noncommercial 4.0 International License, except where otherwise noted.

2 Taken from a longer piece by: Beatty, Jim. “Counterargument.” Open English at Salt Lake Community College. 01 Aug 2016.
https://openenglishatslcc.pressbooks.com/chapter/counterargument/ Open English @ SLCC by SLCC English Department is licensed under a
Creative Commons Attribution-Noncommercial 4.0 International License, except where otherwise noted.
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e Refutation: This acknowledges that a contrary perspective is reasonable and
understandable. It does not attack differing points of view. When using this strategy, the
writer responds with strong, research-based evidence showing how that other
perspective is incorrect or unfounded.

EXAMPLES

Let’s see how these three strategies could work in practice by considering the thesis
statement “Utah public schools need to invest more money in arts education.”

e Acknowledgement: One possible objection to the thesis could be: “Athletics are
also an important part of students’ educational experience.” The writer could
acknowledge that athletics are indeed important, but no more important than the
arts. A responsible school budget should be able to include both.

e Accommodation: Another possible objection to this thesis could be: “Students
need a strong foundation in STEM subjects in order to get into college and get a
good career.” The writer could acknowledge that STEM education is indeed crucial
to students’ education. They could go on to argue, however, that arts education
helps students be stronger in STEM classes through teaching creative problem
solving. So, if someone values STEM education, they need to value the arts as well.

e Refutation: The most common objection to education budget proposals is that
there is simply not enough money. Given limited resources, schools have to
prioritize where money is spent. In terms of research required, refutation takes the
most work of these three methods. To argue that schools do have enough
resources to support arts education, the writer would need to look at current
budget allocations. They could Google “Salt Lake City school district budget” to
find a current budget report. In this report, they would find that the total budget
for administrative roles in the 2014-15 school year totaled $10,443,596 (Roberts and
Kearsley:.). Then they could argue that through administrative reforms, a small
portion of this money could be freed up to make a big difference in funding arts
education.

EXAMPLE: “CAN GRAFFITI EVER BE CONSIDERED ART?”>;3

Graffiti is not simply acts of vandalism, but a true artistic form because of personal
expression, aesthetic qualities, and movements of style.

Graffiti, like traditional artistic forms such as sculpture, is art because it allows artists to
express ideas through an outside medium.

22 Roberts, Janet M. and Alan T. Kearsley. “Annual Budget Fiscal Year 2014-2015.” Salt Lake City School District.
http://www.slcschools.org/departments/budgeting/documents/1415-Budget.pdf. Accessed 3 December 2017. Taken from a longer piece by:
Beatty, Jim. “Counterargument.” Open English at Salt Lake Community College. 01 Aug 2016.
https://openenglishatslcc.pressbooks.com/chapter/counterargument/ Open English @ SLCC by SLCC English Department is licensed under a
Creative Commons Attribution-Noncommercial 4.0 International License, except where otherwise noted.

2 Example used in previous OER textbook, Writing Unleashed.
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Graffiti must be considered an art form based on judgement of aesthetic qualities. Art
professor George C. Stowers argues that “larger pieces require planning and imagination and
contain artistic elements like color and composition” (“Graffiti”).

Like all artistic forms, Graffiti has evolved, experiencing significant movements or
periods.

Often, graffiti is seen as only criminal vandalism, but this is not always the case.

The artistic merits of graffiti—expression, aesthetics, and movements—cannot be denied;
Graffiti is art.

Works Cited
“Graffiti: Art through Vandalism.” Graffiti: Art through Vandalism. N.p., n.d. Web. 29 Sept.
2015.
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ASSIGNMENTS OR QUESTIONS TO CONSIDER:

e Compose an argument that answers the following: Do grades in any course reflect
who you are as a student or how much you have learned? Think on any college or
high school course you've taken - did that letter grade reflect what you learned?
Why or why not? Do letter grades represent a student’s ability or intelligence?
Your answers to these questions will become an argument. At a minimum, include
the following:

o Some sort of structure: intro, body, conclusion

o An argumentative thesis

o Three pieces of evidence that back your thesis

o One quality source integrated into the text and cited correctly at the end
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MORE STRATEGIES AND

MODES

Informative/Expository
Imaginative/Creative
Technical

Definition

Cause and Effect

42

Process Analysis
Exemplification

Compare and Contrast
Classification and Division




BLACK: STRATEGIES/MODES GREY: GENRES

PLEASE NOTE: THESE STRATEGIES, MODES, AND GENRES ARE FLUID AND
FLEXIBLE. THEY ARE NOT SET IN STONE.

NARRATIVE

MEMOIR
PROFILE

BUSINESS PLAN

MANIFESTOS

RESUME

LETTERS

REPORT

COMMENTARY

ESSAYS
BLOGS

Venn diagram created by Sybil Priebe using Piktochart.com. This has been placed into greyscale for easier printing.

Yes, there are intersections between strategies, modes, and genres.



GENRES

If strategies (or modes) are the umbrellas of writing, then genres are the varied people
who exist under those umbrellas. A creative essay could be personified as a hippie under
that umbrella; perhaps, she likes to use photos and poetry along with her narration. The
story of a girl who flips her car while eating a Twix bar - a memoir - would be me (Sybil),
and that story will use narration as well as description. Strategies, modes, and genres
intertwine, just like people - we are not one perfect personality; neither is writing.

As you read, ask yourself what sort of structure you've seen these genres used in. What
kinds of content have you see when it comes to these genres? Do you see a strict or

flexible structure used? Do you see creative content or technical content used?

The following genres are listed and explained in alphabetical order.
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ANNOTATED
BIBLIOGRAPHY

This chapter is brought to you by Sybil Priebe and heavily edited bits from this Wikibook?*.

The annotated bibliography is the first step to writing a successful research paper. It is
beneficial for students as well as instructors. By completing an annotated bibliography,
students will begin their research long before the actual research paper is due, so they are
not scrambling at the last minute to find sources.

Definition:

An annotation is a brief summary of a book, article, chart, visual, video or other
publication. The purpose of an annotation is to describe the work in such a way that the
reader can decide whether or not to read the work itself. An annotated bibliography helps
the reader understand the particular usefulness of each item. The ideal annotated
bibliography shows the relationships among individual items and may compare their
strengths or shortcomings.

Step-By-Step Approach to Annotating:

The following approach to annotating will help you to use your reading time to best
advantage.
e Familiarize yourself with the contents of the book or article. Examining the table
of contents, the foreword, and the introduction can be helpful.
e Read as much of the book or article (or watch the video/listen to the podcast) as is
necessary to understand its content.
e Outline or make notes of the information you think should be 